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Outline

A Maytech widget embeds a fast and secure file upload facility into your corporate website, customised to
capture any form field metadata you require simultaneously with the files.

An automated notification is triggered on upload and files are written to a logical folder structure you define.
File transfers through the widget support strong security and compliance credentials and provide a detailed
audit trail.

How it works

Use visits your website to upload

Metadata is collected through customised form fields

User selects files for upload, a status bar provides progress feedback

Email notification generated with the collected files, metadata and links to the files. Further
notification options enabling integration with order process systems are available depending
on the plan purchased.

Widget Functionality

The Customer Facing Form

Widgets are highly configurable to meet any interactive data acquisition need. They can be arranged in any
layout to suit your requirements and can include any standard HTML form fields including:
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Text inputs and text areas:

Radio buttons and checkboxes;

Option lists;
®  Prefilled hidden fields.
Fields may be set to optional or compulsory and can include Javascript validation.

Dynamic widgets can be set to pre-populate or generate field values from URL parameters and CREDS, CASE
STUDIES & PORTFOLIO and include Javascript generated content.

Folder Organisation for Uploaded Files

Uploaded files are written to your Maytech storage area, folders can be automatically created for uploaded
files using values from form fields or any system value.

Upload Notifications

Email notifications (to one or many recipients) are triggered when an upload completes, the mail is composed
of:
® Anoptional text header

® Thelist of files uploaded (with links to download)
® Theform dataincluding data entered interactively or passed to hidden fields from URL parameters

Alternatively we can integrate with your CRM by making a SOAP or JSON call to your systems.

Confirmatory response mails

End users can receive a confirmation email on completion of the upload, the recipient can be set to a form field
value.

Collecting uploaded files

Uploaded files can be downloaded interactively or in a batch process, usually over SFTP.

PCI Compliance

Maytech is ISO 27001 (Information Security Management Systems) accredited by Bureau Veritas. Services
hosted at our EU and US data centres are PCI-Compliant.

Control of data residency is compliance critical - data is stored at the data centre of your choice, we never
backup or otherwise replicate data outside of your chosen data centre.
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How We've Helped
Maytech customers deploy widgets in a range of business data flows, just a few examples:

® Artwork and order detail acquisition for print order workflows.
Credit card validation data.
Membership applications and updates.

Insurance claim photos and data.

Competition submissions.

Widget Plans

Widgets are available in four tiers and the functionality is shown in the table below.

Ad-hoc Dynamic
Function Basic Custom Specialist Low High
Custom Value Fields v v v v
Compulsory Fields Vv

Custom Styling -

C LXK

Structured Destination Folders -

Field validation - -

CLO L LK«

Order Process Integratio - -

Smart fields (hidden/prepopulated) - - -

CLL LKL KK KL
CL LKL KKK

End user confirmation notifications - - -

Pricing
Widgets are licensed for a 1to 3 year period. | P.0.A
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